
CARE & MAINTENANCE



Portofino by AC Stone® is the epitome of elegance in premium porcelain surfaces. This
exquisite range redefines luxury with its unparalleled beauty and performance. Designed to
withstand the rigors of weathering and intense heat, these surfaces are the ultimate choice for
sophisticated indoor and outdoor living spaces, patios, and walkways.

EFFORTLESS DAY-TO-DAY CLEANING
AC Stone® Portofino surfaces require very little maintenance to maintain their new
appearance. We recommend wiping the surface with warm soapy water (using a mild
detergent) and a clean, damp cloth. Avoid using the cloth you use for washing dishes, as it
could transfer oils and other contaminants to the AC Stone® surface.

NON-POROUS & NO ADDITIONAL SEALANT REQUIRED
AC Stone® Portofino porcelain surfaces will retain its pristine appearance without
requiring polishing or sealing. Avoid polishing the surface, and refrain from rubbing the
same spot for extended periods when cleaning.

HEAT RESISTANCE & PRECAUTIONS

AVOID HARSH CHEMICALS
Similar to other surfaces, AC Stone® Portofino surfaces can be permanently damaged by
exposure to strong chemicals and solvents that undermine its physical properties. Do not
use products that contain trichloroethane or methylene chloride, such as paint removers
or strippers. Avoid all contact with highly aggressive cleaning agents like oven cleaners
that have high alkaline/pH levels. Should the surface be accidentally exposed to any of
these damaging products, rinse immediately with water to neutralize the effect. 

 AC Stone® Portofino Porcelain surfaces are heat resistant; placing a hot pot or pan on the
AC Stone® surface will not cause damage. However, we advise placing heat-emitting
appliances such as pizza ovens, electric frying pans, and slow cookers on a wooden
chopping board as a precaution.

FOOD PREPARATION
AC Stone®  strongly recommends using a cutting board and refraining from cutting directly
on the AC Stone® porcelain surface. This practice is essential to prevent the dulling of kitchen
knives or damaging the surface of your benchtop.

WARRANTY REGISTRATIONS
Have you registered your AC Stone 15 Year Limited Warranty yet?
Register your purchase of AC Stone®  Portofino porcelain surfaces
within 90 Days of purchase date to qualify. 
Simply register online at www.acstone.com.au/register-warranty to
receive a complimentary AC Stone® Cleaning Kit, designed to help you
maintain your surface for years to come.



A VISUAL GUIDE 

DAY-TO-DAY CARE
Wipe surface with warm soapy water

and a clean, damp cloth 

THE TW0 WAYS TO CLEAN YOUR PORTOFINO PORCELAIN SURFACE  

1 2

THOROUGH CLEAN & STUBBORN STAINS
AC Stone Cream Cleanser

THORUGH CLEAN & STUBBORN STAINS

AC STONE CREAM CLEANSER

Wipe away residue with paper
towel.

Drench the non-fiber cloth with
warm water.

Squeeze a reasonable amount
of AC Stone Cream Cleanser

onto a microfibre cloth .

Using gentle circular motions,
clean the stained area without
applying excessive pressure.

Remember to remove any
residue with a clean, damp

cloth afterward.
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